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Terms of Use
Disclaimer of Warranties and Liabilities

The contents in this User Guide are provided on an "as is" basis without warranties of any kind. As a condition
of the use of this User Guide, the user expressly agrees to assume all risks, howsoever arising, associated with
its use. Nothing in this User Guide shall be construed as containing any legal advice by the Family Justice
Courts. If in doubt, the user should seek qualified legal advice with respect to any queries or issues arising in
connection with the use of this User Guide. To the fullest extent permitted by law, the Family Justice Courts
disclaim all warranties and representations (express or implied) as to the accuracy, correctness, reliability,
timeliness, or fitness for any particular purpose of any and all contents of this User Guide. Under no
circumstances shall the Family Justice Courts be liable to any person for any direct, indirect, consequential,
incidental or special loss or damage of any kind, howsoever described or arising, resulting from the reliance,
use or misuse by any person of any information contained in this User Guide.




Guide for Personal Protection Order (PPO) Application via iFAMS

1. You will see the screen below when you reached iFAMS homepage
(https://iFAMS.judiciary.gov.sg)

2. Click on the ‘Protection Order Application’ option and select the option ‘Application for a Fresh
Personal Protection Order with or without additional orders (sections 60,61)’ (similarly for
other application types, if you are applying for other types of protection orders).

3. Please read the instructions before clicking the ‘Next’ option to proceed.

Application for a Fresh Personal Protection Order with
or without additional orders (Sections 60, 61)
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https://ifams.judiciary.gov.sg/

4. You will be prompted to complete the pre-application screening questionnaire and click ‘Next’ to
proceed.
S. Click on the ‘Login’ option and select ‘Individuals’ option to login using your Singpass.
o8 | e @ravs
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Please proceed to create a draft application for a Personal Protection Order.
WITH EFFECT FROM 11 APR 2021, o ST Password login
YOU WILL BE REQUIRED TO LOG IN \>_( P =
WITH Singpass: tolog in
Login
Individuals ®
Authorised Agency @
Donl have Singpass app? Downlood now
6. Select ‘Yes’ to retrieve your personal details from Myinfo for your application.




Complete the Application Details. You can apply for either yourself, a child below 18 years old, an
incapacitated person, for any combination of two people or for all three categories of persons .

Note that fields marked with * are mandatory to fill out.

Note that you can add people to be protected by clicking on ‘+ Add Protected People’ before
proceeding to “Orders Applying for”, even if it is for yourself only.

PERSON(S) TO BE PROTECTED
S/N  Name Type Relationship to Other Party Date of Birth Action

+ Add Protected Person(s) / Child{ren)

Select the order you are applying for

ORDERS APPLYING FOR

Order applying for* B2 Protection Order (PPO)

Expedited Order (PPO)
Domestic Exclusion Order {DEQ)
Stay Away Order (SAQ)

Mo Contact Order (NCO)
Counselling Order (CGO)

Mandatory Treatment Order (MTO)




After selecting the orders you are applying for, complete the “Details of latest incident of Family
Violence” and click “Next” to submit to next page. Please note that the maximum number of
characters is 4000.

Details of Latest Incident of Family Violence:

LIM(aaBB)

Date and time* v MM v Db v AM PM

Latest place where family violence took place*

Brief details of latest incident of family violence

Upload details of latest incident of family violence

Family Violence Type * Physical Abuse
Sexual Abuse

Emotional or Psychological Abuse

Injuries Sustained

Past history of violence Pastincident Family Violence
SN DateTime Place Happened To Type Action

+Add Past Incident

Your details will need to be completed before clicking on ‘Next’ to submit. Note that fields marked with
* are mandatory to be filled up.
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Fill out the other party's details (also known as Respondent). Note that fields marked with * are
mandatory to be filled up

Application for a Fresh Personal Protection Order with
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10.

11.

This page will indicate “Person(s) to Be Protected”. Click “Next” to proceed to next page
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Application Your Other Partys Relationships (Active) Supperting Appointment Venue
Derails (Completed) Details (Completed) Details (Completed) Dacuments (Incomplete) (incomplete)
PERSON(S) TO BE PROTECTED
S/N  Name Type Relationship to Other Party Date of Birth

Proceed to upload all supporting documents, where applicable. Use the ‘+Add File’ option to do so.

Thereafter, click on ‘Next’ to proceed. Please save your document file in PDF format (less than 20MB
per document).
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application Other Party'e Reltionships (Completed)  Supporting

Details (Completed) Details (Completed) Details (Completed) Documents (Active)

SUPPORTING DOCUMENTS

/N File Type File Action
1 Medical Report B @
2 Police Report B m
3 NRIC B @

+ Add File




12.

Fill out your preferred Appointment Venue, Appointment Date and Time before clicking on ‘Submit’ to
proceed with the application.
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Upon successful submission, the following ‘ACKNOWLEDGEMENT’ page with your case reference
number will be generated. Please take note of the reference number for any follow-up queries. You
may also print or save a copy of the application submitted.

Acknowledgement Page

© ACKNOWLEDGEMENT
Your draft application has been successfully submitted on 16/04/2026 at 03:47 PM_
Please visit Family Justice Courts on 08/05/2026 at 10:00 AM to continue with your application.
Please note that your draft application will be deleted after 28 days from today if you do not proceed to file

If you need an interpreter for languages apart from Malay, Mandarin or Tamil, please make arrangements for ene to attend at Family Justice
Courts with you.

Please note the following reference number for your case:
SSAP 1913/2026

Address of Family Justice Gourts
3 Havelock Square,
Singapore 059725

Registration Hours for application:
Monday-Friday: 09:00AM - 12:00PM (excluding Public Holidays)

Contact Number of Family Justice Courts:

656878423

You are required to proceed to Family Justice Courts on 08/05/2026 at 10:00 AM punctually to further proceed with your application.
Please note that application at the selected venue will take about 2 - 3 hours.

Print Acknowledgement Page l View Application Form ] l Go to Main Menu




