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Terms of Use
Disclaimer of Warranties and Liabilities

The contents in this User Guide are provided on an "as is" basis without warranties of any kind. As a
condition of the use of this User Guide, the user expressly agrees to assume all risks, howsoever arising,
associated with its use. Nothing in this User Guide shall be construed as containing any legal advice by
the Family Justice Courts. If in doubt, the user should seek qualified legal advice with respect to any
queries or issues arising in connection with the use of this User Guide. To the fullest extent permitted by
law, the Family Justice Courts disclaim all warranties and representations (express or implied) as to the
accuracy, correctness, reliability, timeliness, or fitness for any particular purpose of any and all contents
of this User Guide. Under no circumstances shall the Family Justice Courts be liable to any person for
any direct, indirect, consequential, incidental or special loss or damage of any kind, howsoever described
or arising, resulting from the reliance, use or misuse by any person of any information contained in this
User Guide.




Guide for Personal Protection Order (PPO) Application via iFAMS

1. reached iFAMS homepage (https://iFAMS.gov.sg)
s = "Qlf'ﬂ T e e e
1] 3 = = 5
PROTECTION ORDER
MAINTENANCE ORDER APPLICATION
APPLICATION Applications for personal protection orders and applications to vary,
suspend or revoke personal protection orders
Applications for maintenance orders and applications for
enforcement, variation and rescission of existing maintenance orders
AV
MENTAL CAPACITY ACT VULNERABLE ADULTS ACT
APPLICATION APPLICATION
Applications for appointment of a deputy and/or orders under the Applications for Orders under the VAA
MCA
N N
2. Click on the ‘Protection Order Application’ option and select the option ‘Application for a Personal

Protection Order’ (similarly for other application types).

@ Application for a Personal Protection Order

If you do not have an existing Personal Protection Order (PP0) and wish to apply for such an order.

Protection Order

@ Application for variation, suspension or revocation of an existing Personal
If you have an existing Personal Protection Order (PPQO) and wish to apply to change, suspend or revoke this order.

@ File Other Applications or Requests

3. Please read the instructions before clicking the ‘Next’” option to proceed.
Application for Fresh Personal Protection Order
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You will be prompted to complete the questionnaire and click ‘Next’ to proceed.

Application for Fresh Personal Protection Order

QUESTIONNAIRE

S0 o ha oiher persons wha reg ) ] has commited
SN Questions Answors

Yes Mo

111he RESPONDENT a fasly membes oe ex spouse-af the VICTIMY o

3 Hasthe RESPONDENT piysical hurt the VICTIM* ver Mo
placed o1 e Mo

s Ver N
6 Hasihe RESPONDENT contnual Ve Mo
Dos the VICTIM sy have Ves Mo

<Cancel B4t e - |

Click on the ‘Login’ option and select ‘Individuals’ option to login using your Singpass.

Application for Fresh Personal Protection Order

Please proceed to create a draft application for a Personal Protection Order.

0 ot
This is  draft application. After compieting this draft, you will necd enily Justice Courts or for
verfication of your documents and to complete your application.

singpass app

WITH EFFECT FROM 11 APR 2021, — - Password login
YOU WILL BE REQUIRED TO LOG IN o n

N Scan with Singpass app
WITH Singpass: tologin

Login
Singpass ID

Authorised Agency

Individuals @
©,

Cancel

Don't have Singpass app? Download now

Select ‘Yes’ to retrieve your personal details from Myinfo for your application.

Do you confirm that you wish to retrieve data from Yes No
Myinfo *




Complete the Application Details and click on ‘Next’ to proceed. You can apply for either for yourself,
a child below 21 years old, an incapacitated person, for any combination of two people or for all
three people.

Note that fields marked with * are mandatory to be filled up.
Application for Fresh Personal Protection Order
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spplication Your OtherParty Relatonships {nomplets)  Suapo
Detads (Retive) Detaits (ncomplet Detais fncomgiels)

APPLICATION DETAILS

PPO._| DED

am apglying for personal protection for:»

B Myself

am atleast 21 years old

1am below 21 years old but | am married o was previously married

Achild who Is below 21 years old

Anincapaciated person

DETAILS OF LATEST INCIDENT OF FAMILY VIOLENCE

Date and time* Y v v AN PM

Piace where family violence ook place*

Brief details of latest incident of family violence

Family Violence Type* Flacing victim in fear of hurt

Injuries Sustained

Past history of viokence Family Violence.
SN Date Time Place Type Action

< Cancel & Exit Previous Save as Draft




Your Details will need to be completed before clicking on ‘Next’ to submit.

Note that fields marked with * are mandatory to be filled up.

Application for Fresh Personal Protection Order

ben taer

Drtaks amginies Detat (Act)
YOUR DETAILS
ang
iy
Mationality & Baskground

< Cancel & Exit
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Cutais (cemplets)

IDENTIFICATION DETAILS

Your nama+

identification type.

Mdantification b *

Date of birth

Canders

LANGUAGE

Wil you be able 5 com municate in English
i Court?*

COMPLAINANT'S ADDRESS

Type*

Fostal Codes

J Cantact Informasion Is

Pelaterabizs (zampitsl

5 [
pr—

Decarmarts (nzseplt)

Male () Female

Qs ONo

Otocal O Forsign

Business Address () Fesidential Address

I zonfim that the: other party does not know my address

Oves Ono

and/or contact infom

COMPLAINANT'S CONTACT INFORMATION

0 watructions:

Flaase onter at least ane mode of cantact in this section.

Email

Home Tel

Matile To

Difice Tod

Fas No

Dahar Contact Informanion

NATIONALITY & BACKGROUND

Hasicnalty*

Reigion*

Education «

ecupation®

Minimum gress househald income each
manh -

Masimem gross househald income sach
manih *

Your income pach monah.

e you Staying together with Dher Party?

Singapare Citizen

Singapore PR
Foreigner

Statoless

8

8

8

ves (Iho




Fill up the other party’s details (also known as Respondent).
Note that fields marked with * are mandatory to be filled up.

Application for Fresh Personal Protection Order

o ©

Apglicatan Vo
Datials [Cemglosed)

OTHER PARTY'S DETAILS

Identification Details

Mationality & Background

< Cancel & Exit

o : ;
bt Party's Ralatisnships (ncomghate) Sy
Dulails {Active)

IDENTIFICATION DETAILS

Cther Party's name *

rling

Docurivns {lscompins)

Warue (ncamphits]

Idensification type* - Unknown

Idensification o, * Unknown

Other Party's date of birth ~ w
Gendert Male () Female

LANGUAGE

Will the Other Party be able ta communicate Wes () No [] Unknown

in English in Court?*

RESPONDENT S ADDRESS

Address is known?* Yes Mo

RESPONDENT S CONTACT INFORMATION

Ermail

Home Tel.

Makile Tel

Office Tel.

Fax Mo.

Cher Contact Information

NATIONALITY & BACKGROUND

Natianality Singagore Citizen
Singagore PR
Foreigner
Srateless
Unknawn

Religian

Race

Educatian

Dooupation

Mirimum gross househald incame each $

meath

Masimum gross househald incame each $

meath

Cther party's incame each manth $




10.

Indicate the relationship with the other party before clicking on ‘Next’ to proceed with the

application.
Note that you can still add more people to be protected by clicking on ‘+ Add Protected People’.

Application for Fresh Personal Protection Order

o o o o

RELATIONSHIP WITH THE OTHER PARTY

i : T

PROTECTED PERSON(S)

'Date and Time - Family
SN Name Relationship to Other Party  Violence Type

Adopted Brother of Other
Party

Date of Birth Action

in  01/01/1997 (Age
wtto  26)

<Cancel & Exit

11.

Proceed to upload all supporting documents. Use the ‘+Add File’ option to do so. Thereafter, click on
‘Next’ to proceed. Please save your document file in PDF format (less than 4MB per document).

Application for Fresh Personal Protection

Order
o © o o :
SUPPORTING DOCUMENTS
R e
1 * Medical repart y




12.

Fill up your preferred Appointment Venue, Appointment Date and Time before clicking on ‘Submit’ to
proceed with the application.

Application for Fresh Personal Protection Order

e Coryiint  lagwsry P
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paree—
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13.

Upon successful submission, the following ‘ACKNOWLEDGEMENT’ page with your case reference
number will be generated. Please take note of the reference number for any follow-up queries. You
may also print or save a copy of the application submitted.

Application for Fresh Personal Protection Order

& ACKNOWLEDGEMENT

Your draft application has been submitted successfully on 24/05/2023 at 04:56 PM.

Please visit Family Justice Courts on 26/05/2023 at 11:00 AM to continue with your application.
Please note that your draft application will expire after 28 days from today.
If you need an interpreter, please make arrangements for one to attend at Family Justice Courts with you.

Please note the following reference number for your case:
SSA 3/2023

Address of Family Justice Courts:
3 Havelock Square,
Singapore 059725

Intake Hours of Family Justice Courts:
Monday-Friday: 09:00AM - 12:00PM (excluding Public Haolidays)

Contact Mumber of Family Justice Courts:

64355471

You are required to proceed to Family Justice Courts on 26/05/2023 at 11:00 AM punctually to further proceed with your application.
Please note that application at the selected venue will take about 2 - 3 hours.

Print Acknowledgement Page View Application Form | ‘ Go to Main Menu




