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Terms of Use
Disclaimer of Warranties and Liabilities

The contents in this User Guide are provided on an "as is" basis without warranties of any kind. As a
condition of the use of this User Guide, the user expressly agrees to assume all risks, howsoever arising,
associated with its use. Nothing in this User Guide shall be construed as containing any legal advice by
the Family Justice Courts. If in doubt, the user should seek qualified legal advice with respect to any
queries or issues arising in connection with the use of this User Guide. To the fullest extent permitted
by law, the Family Justice Courts disclaim all warranties and representations (express or implied) as to
the accuracy, correctness, reliability, timeliness, or fitness for any particular purpose of any and all
contents of this User Guide. Under no circumstances shall the Family Justice Courts be liable to any
person for any direct, indirect, consequential, incidental or special loss or damage of any kind,
howsoever described or arising, resulting from the reliance, use or misuse by any person of any
information contained in this User Guide.




Guide for Maintenance Order Application via iFAMS

1. | You will see the screen below when you reached iFAMS homepage (https://iFAMS.gov.sg).

MAINTENANCE ORDER

APPLICATION PROTECTION ORDER
APPLICATION

MENTAL CAPACITY ACT VULNERABLE ADULTS ACT
APPLICATION APPLICATION

for arders under the r Orders under the VAA

2. | Click on the ‘Maintenance Order Application’ option and select the option ‘Application for Maintenance
Order’ (similarly for other application types).

@ Application for Maintenance Order

If you do not have an existing Maintenance Order and wish to apply for such an order.

Application for variation or enforcement of existing maintenance order
|f you have an existing maintenance order and wish to apply to change or to enforce this order.

Offer to Resolve Matter

File Other Applications or Requests

OJIOZNO,

3. | Please read the instructions before clicking the ‘Next’ option to proceed.
Fresh Maintenance Order

INSTRUCTIONS
This form will take approximately 10 to 15 minutes to complete
Please note that you will need the following documents for this application

+ Marrlage Certificate (for for for wives and husbands)

« Birth Certificate (for applications for maintenance for a child)

+ Syariah Court Divorce Order (for applications for maintenance for children following a divorce granted by the Syariah Court)

For your you are to ook an appr and attend at any of the authorised agencies logated near your area
Please refer to the following link for the applications supported by these agencles

For attendance at FJC, online filing with an appointment fixed helps to reduce your waiting time. Please note we may contact you to
facilitate the online processing of your application before appointment date



https://ifams.gov.sg/
https://ifams.gov.sg/

Click on the ‘Login’ option and select ‘Individuals’ option to login using your Singpass.
Fresh Maintenance Order

Please proceed to create a draft application for a Maintenance Order.

© Note:
This is a draft application. After completing this draft, you will need to go to the Family Justice Gourts or an authorised agency for
verification of your decuments and to complete your application.

<Caneel & Bxt

WITH EFFECT FROM 11 APR 2021,

singpass q| i
YOU WILL BE REQUIRED TO LOG IN . A PReswosd e
WITH Singpass: Scan with Singpass app
to log in Login
Individuals
Singpass ID
Lawyers

Authorised Agency

ol dlin
Cancel “
Don't have Singpass app? Download now

ONONO

Select ‘Yes’ to retrieve your personal details from Myinfo for your application.
Do you confirm that you wish to retrieve data from Yes No
Myinfo *




Complete the Application Details and click on ‘Next’ to proceed. Note
that fields marked with * are mandatory to be filled up.

Application for Maintenance Order

o : :

application Vaur ather Pastys Relgtionships (incomplete)  Supportag
Details (Active) Details (incomplete) Detsils (incomplete) Documents (incomplete)

APPLICATION DETAILS

1am applying for maintenance for:* & ryselt
What is your relationship to the opposing party?*

1 am the opposing party's Wife

1 am the opposing party’s Incapacitated Husband

1am the opposing party’s child and 1 am at least 21 years

1arm a person the opposing party has accepted as a child
atleast 21 years old

The opposing party's child who is less than 21 years old

A child (who i less than 21 years old) wha is not the oppos
the opposing party has accepted as a member of his/her family

MAINTENANCE APPLICATION

The Other Party has neglected or refused 1o provide v

reascnable maintenance since
Unknown
Currency* Singapore Dollars () Foreign Currency
Maintenance Requested * Monthly Maintenance
Lump Sum Maintenance
What bank account wauld you like the maintenance o be v

deposited into?

<Cancel & Exit Previous Save as Draft -

set
Appo

ment (Incompiete)

old

of the family and 1 am

ng partys child but who




Your Details will need to be completed before clicking on ‘Next’ to submit.
Note that fields marked with * are mandatory to be filled up.

Application for Maintenance Order

o o : . s

smberzn Ve - Psscratinn ihcorakis]  Supparirg s
Drtal (Cormgletad) Duai i) Dt eczreplese) Dacummts (bcomets] | Aamcremant decorpes)
YOUR DETAILS IDENTIFICATION DETAILS
) Vournamas .
Ad Identifcation typas -
Identification Mo, * 510810600
Mationality & Background
Date of birth \. -
Gondors miale () Female
LANGUAGE
Wil you b abie to communicate in English was Mo
In Court7*
ADDRESS
Type Oraca O Fanign
Business Address () Residential Address
Featal Codes
Addross { Contact Information Is Oves Ono
Confiderial +

Iconfr

cther party does not know my address

CONTACT DETAILS

0 insiructions:
Please ereer at least one mode of comact in

Emai

Home Te:

Mobile Tol

Offica Tal

Diher Contact Information

NATIONALITY & BACKGROUND
Hationalky * Singapore CRizen
Singapoee PR
Furaigrar
Starteloss
Raligion® ~
Races ~
Education + e
Decuparion®
Minimum grass heusehold income sach 3
manih »
Maximam gross househokd incoma sach 3
manih *
Your income sach monih 3
Aufing Togestar with Diher Party? was One

CCancel s Ext




Fill up the other party’s details (also known as Respondent).
Application for Maintenance Order

] o : ] C

Yur O Partys Faltionshigs Inzompiet) s
Details [Complesed) Details [Active)

OTHER PARTY'S DETAILS IDENTIFICATION DETAILS

Identificatio
Cther Party's name* t

Languag

Address Identificatian type* t v Unknawn

1 Det

Identification No.* ficat M Unknowr

Nal ality & groLs
Gther Farty's date of birth - - Y -
Gendert QMale () Female
LANGUAGE
Will the Other Party be able ta commuricate Wes [ Ne || Unknown

in English in Court?*

ADDRESS

Address is known?* Yes No

CONTACT DETAILS

Ermail

Home Tel.

Mokile Tel

Office Tel.

FaxMa.

Oher Corttact Information

NATIONALITY & BACKGROUND
Natianality Singapore Citizen

Singapore PR

Foreigner

Stateless

Unknawn
Religian i v
Race i v
Education t v
Cocupation i v
Mirimum gross househald income each $
moanth
Mazimum gross househald incame each $
moanth
Cther party’s incame each manth $

< Cancel & Exit




If you are applying for maintenance order for yourself and you have indicated that your relationship is
that of the other party’s wife/husband, you will need to fill up your marriage details and also provide

details of any children in the marriage including maintenance order for the children. Click on ‘Next".
Application for Maintenance Order

Relationships (Active} Suppartng

RELATIONSHIP WITH THE OTHER PARTY

‘The Complainant is the Wife of the Other Party.

Place of Mariage*

Date of Marriage

Marriage Certificate Number

Status of Marriage

| AM SEEKING MAINTENANCE FOR THE FOLLOWING PERSONS

Total Mair Amount Requested: §1.000.00

SN Name Relationship to Other Party Date of Birth Maintenance Requested Aetion

1 - Wite of Giher Porty Unknown (Age: Unknow)

I @  Please check that the names above are correct and delete all inapplicable persons.

10.

Proceed to upload all supporting documents. Use the ‘+ Add File’ option to do so. Thereafter click on

‘Next’ to proceed. Please save your document file in PDF format (less than 4MB per file).
Application for Maintenance Order

o

Aol Relatonshps Compleled)  Supportiog B
Detats Documents Activel . p—
SUPPORTING DOCUMENTS
sm File Type File Action

1 Birth Certificate




11. | Fill up your preferred Appointment Venue, Appointment Date and Time before clicking on ‘Submit’ to
proceed with the application.
Application for Maintenance Order
® ° . Jon . S—. e
©  Thank you for submitting the apphcation. As the application has 1 be further processed at an authonsed agency. please select from a kst below
Type of Cases. Relevant Authorisad Agences
12. | Upon successful submission, the following ‘ACKNOWLEDGEMENT’ page with your case reference number

will be generated. Please take note of the reference number for any follow-up queries. You may also print

or save a copy of the application submitted.
Application for Maintenance Order

© ACKNOWLEDGEMENT

ou drattapplication has been submitted successfully on 24/05/2023 8105 24 /M




