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AI-generated Summaries 
A Guide 

 

Overview 

As part of the Singapore Judiciary’s efforts to improve access to justice, we have 
introduced a new Generative AI-powered case summarisation tool on the Community 
Justice and Tribunals System (CJTS) to provide parties to a dispute in the Small Claims 
Tribunals (SCT) with assistance to summarise either the Claimant’s case or the 
Respondent’s case. 

 

Step 1: Access the Case Details on CJTS 

To access this feature, login to CJTS and access the case details by clicking on the 
relevant case number under the “Active Case(s)” section on the user’s home page: 

 

 

Step 2: Navigate to the “AI Summaries” tab 

You will be directed to the case file. Navigate to the “AI Summaries” tab to access the 
Generative AI-powered case summarisation tool: 
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Step 3: Click on the “Request AI Summary” button 

After navigating to the “AI Summaries” tab, you can view and access all AI-generated 
summaries that you previously requested: 

 

 

To submit a new request for an AI-generated summary, click on the “Request AI Summary” 
button: 

 

 

Step 4: Acknowledge the Disclaimer 

Please read the disclaimer relating to the use of the Generative AI-powered case 
summarisation tool carefully. If you agree with the contents of the disclaimer, please click 
the “Confirm and Proceed” button: 
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Step 5: Select the Request Type 

You will be directed to another page where you will be prompted to select the request 
type. Please select whether you are requesting for an AI-generated summary of the 
Claimant’s case or the Respondent’s case in the drop-down menu: 

 

 

Depending on whether you request for an AI-generated summary of the Claimant’s case 
or the Respondent’s case, the AI-generated summary will outline the relevant party’s 
arguments, evidence, and submitted chronology of key events in the SCT. The AI-
generated summary synthesises the relevant party’s requested relief or answer to the 
claim (as applicable), along with associated factual and legal issues. 

 

Step 6: Select the documents to be included in the AI-generated 
Summary 

Documents which can be included in the AI-generated summary are selected by default.  

You can remove (or add back) documents by using the Document Filter.  
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Alternatively, you can also remove (or add back) documents by clicking on the checkbox 
next to each document in the list. Upon selecting the documents to be included, click on 
the “Submit” button to proceed: 

 

 

On the next screen, the system will display the selected documents. Please review the 
list of selected documents. You may click either: 

• the “Amend” button to return to the previous screen to add more documents or 
remove previously selected documents to be included in the AI-generated 
summary; or 

• the “Confirm and Proceed” button to submit the request for the AI-generated 
summary. 
 

 

 

After the request for the AI-generated summary is submitted, you will be directed to an 
acknowledgement page: 
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When the AI-generated summary is ready, you will be notified by SMS and/or email. 

 

Step 7: Access the AI-generated summary 

After you receive a notification that the AI-generated summary is ready, you can access it 
by navigating to the “AI Summaries” tab and clicking on the “Summary” link to view your 
AI-generated summary: 

 

 

You can also download your AI-generated summary as a PDF document: 

 

 

Thank you. 


